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Client Reference:  
Date: 16 July 2026 

 
 
  

Terms of Engagement 
 
Thank you for entrusting  with your insurance needs. As your insurance broker it is important to us that you receive quality professional 
services and insurance that provides the protection you need. So you know what to expect from us, we have outlined our services below 
including how and on what terms we provide those services. 
 
We are authorised to provide a range of services including providing advice on and arranging different types of general insurance products 
and assisting with claims. When providing these services, we usually act on your behalf. There are circumstances where it may be more 
appropriate for us to arrange insurance or manage claims where we act as an agent of the insurer. If this situation arises, we will bring it to 
your attention and explain this to you. 
 
The following information confirms the services included in our appointment as your insurance broker. Additional information about  is 
available in our attached Financial Services Guide (FSG) and our Privacy Policy on our website here.   
 
If you have any questions or wish to amend the services, please contact us.  is here to help, and we look forward to working with you to 
achieve financial security and resilience through appropriate insurance to suit your needs.   
   
Your Insurance Needs 
 
You have asked us to advise on and arrange insurance for:  
 
 and related subsidiaries  
 
Business activities:  

•  
 

 
Including the following insurance cover:  

•  
 
Our Services 
 
When providing our services, we will: 

• Assist you to identify and assess your risks.  
• Collect information from you required by insurers to decide whether to insure you and the premium and taxes to apply.  
• Obtain insurance quotes on your behalf and where appropriate negotiate terms with insurers.  

We do not obtain quotes from all insurers in the market. We obtain quotes from our approved insurer and underwriting agency list. 
 
The number of quotes we obtain is subject to the type of policy and risk to be insured. There may be a limited number of insurers 
willing to quote for complex risks due to their product offering, risk appetite and capacity. We will tell you when this is the case. 
 
We may use portals that have arrangements with a number of insurers, to obtain quotes and identify insurance products suitable for 
you. The number of insurers that subscribe to these portals vary depending on the type of policy and does not include all insurance 
products.   

• Provide general advice and recommendations as to your insurance requirements and options available to assist you to make an 
informed decision. When providing this advice, we will take steps to help you understand the advice including costs, key risks and 
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benefits associated with the policies we recommend and provide you with important information and notices in relation to the 
insurance. 

• If appropriate, provide information or access to specialist services or resources including sum insured calculators, valuers or risk 
assessments and profile reports. 

• Act on your instructions to place the insurances with insurers and review the insurer issued policy schedules and wordings and send a 
copy to you to confirm the placement of the insurances. 

• Invoice and collect the premiums, taxes, and fees from you and remit the amount owing to the insurer/s within the required 
timeframes. 

• For declaration or adjustable type policies, collect information from you to adjust premiums on prior year policies. 
• Review the appropriateness of your insurance policies: 

• when you inform us about material changes to your circumstances. 

• at the time of any scheduled status reviews as agreed with you. 

• upon renewal of your insurances. 

• On request, assist you to change your policies including endorsing or cancelling your policy. 
• On request, assist you with Insurance Premium Funding to arrange your premium payments by instalments. 
• On renewal of your insurance policy/s, we will take reasonable steps to contact you at least fourteen (14) days prior to the expiry date 

to engage you on the next steps to be taken. We will take appropriate, professional, and timely steps to seek insurance cover terms 
and conditions and advise you of available options (if any) for your consideration.  

• If a renewable policy we arrange on your behalf is due for renewal and we have not received instructions from you, to ensure 
continuity of cover we will renew the policy with the current insurer based on the information we hold on file. If you do not tell us that 
you no longer require the policy prior to the renewal date, the insurer may charge a premium for the time on risk. 

• If required, assist you to manage any claims you may need to make: 

• we will keep you informed in a timely manner regarding the progress of claims.  

• when we receive an insurer’s response to a submitted claim, we will notify you of the outcome as soon as it is reasonably 
practical to do so.  

• if a claim is either unreasonably denied or reduced by the insurer, we will act as claims advocates on your behalf to try to 
have the claim paid. 

• we will advise you if the insurer seeks to negotiate a settlement of your claim.  

• we will seek your instructions before agreeing to any settlement of your claim.  

• if the insurer declines to pay a claim, we will explain the reasons for the insurer’s decision and outline what further steps can 
be taken, including steps to make a complaint.  

• In the event you terminate our appointment as your insurance broker we will provide details of any claim(s) to your new insurance 
broker so that they may continue to negotiate settlement on your behalf. 

• When we act under a Binder agreement or a claim’s authority from the insurer, which is relevant to you, we will tell you and put in 
place adequate measures to manage any conflict of interest we may have when providing our services to you.  
 

The remuneration we earn 
 
When we provide our services, we: 

• Charge a broker fee, and 
• Earn commission from the insurer, and 
• Earn commission from the premium funder where applicable. 

 
The amount of the broker fee is dependent on the complexity of the risk and insurance we are assisting with, and the time required to perform 
our role. Our fee is itemised in our invoice. An additional fee may also apply if you pay your invoice by credit card.  
 
The amount of commission we earn from insurers is dependent on the type of policy and ranges between 5% and 35%. The commission is a 
percentage of the insurer’s base premium only – excluding taxes, charges, and fees. In some cases, we may rebate the commission and charge a 
fee only. We will tell you when this is the case. 
 
If you decide to pay your invoice by premium funding, we will earn commission from the premium funder. The amount of commission we earn 
ranges from 0% to 3% of the total amount funded.  
  
You may ask for further information about our remuneration relevant to the products and services provided to you. 
  

Other Related Parties  
 
Referrer Name :  
 
As a benefit, we may pay  a share of any commission generated to the referrer. 
 
Our recommendation of a product to you is not influenced by the relationship. We will always recommend products to you that are an 
appropriate solution for your needs. 
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Your Account Manager 
 
Your primary insurance adviser is: 

 
Grant Mason 

Contact Details:  
Phone:               07 3048 8890 
Mobile:              0401 900 709 
Email:                 grant.mason@awesoinsurance.com.au 
 
 
The NIBA Code of Practice 
 
Aweso Pty Ltd trading as Aweso Insurance Brokers and A’vant Guard Financial Group t/a Better Broker Network  are proud members of the 
National Insurance Brokers Association (NIBA) and subscribe to the NIBA Code of Practice (The Code). The Code outlines the guiding principles 
and standards we commit to when providing our services. You can access the Code https://www.niba.com.au/insurance-brokers-code-of-
practice/ or visit our website https://insurancehouse.com.au/ 
 
General Advice Warning. 
 
This advice has been prepared without taking into account your personal objectives, financial situation or needs. You should therefore consider 
the appropriateness of the advice, in light of your objectives, financial situation or needs before following the advice. 
 
Please obtain a copy of and consider the Product Disclosure Statement (PDS) applicable to the general insurance product before making any 
decision. 
 

 


